KIT INSTRUCTION MANUAL



WARNING

THIS GAME MUST BE GROUNDED. FAILURE TO DO SO MAY
RESULT IN DESTRUCTION TO ELECTRONIC COMPONENTS.

WARNING: This equipment generates, uses and can radiate radio frequency energy and
if not used in accordance with the instruction manual, may cause interference to radio com-
munications. It has been tested and found to comply with the limits for a CLASS A com-
puting device pursuant to SUBPART J and PART 15 of FCC RULES, which are designed
to provide reasonable protection against such interference when operated in a commercial
environment. Operation of this equipment in a residential area is likely to cause interference
in which case the user at his own expense will be required to take whatever measures may
be required to correct the interference.

CAPCOM, USA INC.
INVITES YOU TO USE

OUR SERVICE NUMBER FOR
SERVICE INFORMATION CONCERNING THIS GAME, OR ANY
OTHER CAPCOM GAME YOU NOW HAVE ON LOCATION.
PLEASE HAVE GAME SERIAL NUMBERS AND CABINET NUMBERS READY.

CALL US FOR PROMPT, COURTEOUS
ANSWERS TO YOUR PROBLEMS.

Direct Number (408) 727-0400




Before You Get Started...Stop!

Does your new game package include all listed parts? (Is it complete?)

. Is the game you have chosen to transform able to supply all the required
voltages for the new game?

Note: Some games, (i.e. Ms. Pac Man, Galaxian, etc.) regulate their voltages on
the main PC.B. This makes the existing power supply inefficient. These games
will require a change in power supply for your new game. Many game supply
houses can offer you a switching regulated power supply for a relatively low cost.

Is the monitor configuration compatible? In most games it is rather difficult to
change the monitor from a vertical mount to a horizontal mount. We recommend
you choose a game cabinet with the same mount as your new game requires.

. Do you have the necessary tools? (See the recommended tool list)



WARRANTY, REPAIR AND RETURN POLICY

1. *90 DAY FULL PARTS WARRANTY.
2. *90 DAY FULL ELECTRONICS WARRANTY (SEE RMA BELOW).

3. MINIMUM $40.00 SERVICE CHARGE FOR ALL NON-WARRANTY REPAIRS OR
RETURNS.

4. ANY UNAUTHORIZED NON-FACTORY REPAIR OR ATTEMPTED REPAIR VOIDS
WARRANTY.

(*ALL WARRANTY PERIODS BEGIN ON THE DATE OF PURCHASE FROM CAPCOM USA)

RETURN MATERIAL AUTHORIZATIONS — (RMA)

1. ALL RETURNED MERCHANDISE MUST HAVE AN RMA NUMBER CLEARLY VISI-
BLE ON THE OUTSIDE OF THE PACKAGE.

2. ALL RMA NUMBERS MUST BE OBTAINED FROM CAPCOM USA BY AN
AUTHORIZED CAPCOM USA DISTRIBUTOR. (PLEASE HAVE CAPCOM USA
SERIAL NUMBER AVAILABLE WHEN CALLING FOR AN RMA #).

3. ALL PC BOARDS RETURNED TO CAPCOM USA WITHOUT AN RMA NUMBER
WILL NOT BE ACCEPTED.

4. CAPCOM USA WILL SHIP ADVANCE REPLACEMENT BOARDS TO DISTRIBUTORS
OR AT DISTRIBUTORS’ REQUEST, DROP-SHIP BOARDS DIRECT TO THE
OPERATOR.

5. ADVANCE REPLACEMENT BOARDS WILL BE BILLED TO THE DISTRIBUTOR UN-
TIL RECEIPT OF A RETURNED BOARD BY CAPCOM USA AT WHICH TIME A
CREDIT WILL BE ISSUED.

6. ALL REPAIRS AND/OR REPLACEMENTS WILL BE SHIPPED BY CAPCOM USA
WITHIN 24 HOURS OF RECEIPT OR REQUEST. (SUBJECT TO AVAILABILITY OF
BOARDS).

7. FOR ANY CAPCOM USA PRODUCT PURCHASED AFTER 11/1/87, A CAPCOM USA
WARRANTY CARD MUST BE ON FILE FOR EACH BOARD TO FACILITATE REPAIR
& RETURN.

WARRANTY REPAIRS:

During the initial 90-day warranty, customers who’s accounts are current are eligible for
an Advance Exchange PCB. When calling for an Advance Exchange PCB, please supp-
ly a complete description of the item needed, game serial number for warranty verifica-
tion, PO. number, and shipping information. You will be issued an RMA number for the
return of the defective PCB.

Terms for Advance Exchanges are NET 15. If the defective PCB is not returned within
30 days, no additional Advance Exchanges will be issued until the offending PCB is return-
ed, or the invoice is paid in full. If the PCB is not returned until after 90 days, the warranty
will be voided, and the customer will be liable for all repair charges.

It is our goal to constantly improve and better our services to you. Your cooperation with
the above stated policies will help us greatly to reach this goal. If you have any com-
ments or questions, please telephone our Customer Service department. We will make
every attempt to tailor our services accordingly.
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