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TO: Parts & Service Managers

DATE: September 3, 1996

SUBJ:        Potential Balltrap in the Plastic Under-Trough

T H I S  I S  N O T  A  M A N D A T O R Y  M O D I F I C A T I O N !
This procedure is only necessary if your game exibits the following symptom.

SYMPTOM: Balls get trapped in the Plastic Under-Trough Ramp beneath the Alien Head.

CAUSE: We have found a potent ial  for a balltrap between the 2-1/2" Hex Spacer and
the back wall of the Under-Trough because of normal variations in vacuum-
formed plastic ramps (see Fig. 1 below). 

SOLUTION: Remove the Plastic Under-Trough Ramp Assembly by removing the three 1/4"
Hex Head Mounting Screws.  Remove the two Phillips Screws and the 2-1/2"
Hex Spacer (see Fig. 2 on the next page).  Reattach the Under-Trough.

N O T E : This spacer was there strictly to give additional support to the clear plastic cover
over the top of the trough.  Removing it will not create any problems.

You may ask more questions or voice your concerns at 1-800-542-5377 or 708-345-7700.

1990 Janice Avenue
Melrose Park, IL 60160

•   ✆  Tel 708-345-7700  •

Technical Support
 •   1-800-KICKERS (800-542-5377)  •

•   Fax 708-345-7889  •

Fig. 1 Side View
of the Plastic Under-Trough (Top Portion)

2-1/2" Hex Spacer to be removed.
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Fig. 2 Bottom View of the ID4 Playfield
(as seen in the up position

as leaning against the Back Box.)

Plastic Under-
Trough Assembly

If Balltrap occurs,
remove the two

Phillips Screws &
2-1/2" Hex Spacer.

Remove three 1/4"
Hex Head Screws to

remove trough in
order to remove the
2-1/2" Hex Spacer.
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